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POLICY:

The Canadian Mental Health Association (CMHA) – Sault Ste. Marie Branch is committed to preventing, identifying and removing barriers that impede the ability of people with disabilities to access care and services.  This includes clients/consumers, families, staff, volunteers and community members.
DEFINITIONS:

Assistive Devices and Measures:

Assistive devices and measures are supports used by persons with disabilities that enable them to carry out the activities of living.
Disability:

According to the Ontario Human Rights Code, a “Disability” is defined as:

a) Any degree of physical disability, infirmity, malformation or disfigurement, caused by bodily injury, birth defect or illness;

b) A condition of mental impairment or a developmental disability;

c) A learning disability, or a dysfunction in one or more of the processes involved in understanding or using symbols or spoken language;

d) A mental disorder; or

e) An injury or disability for which benefits were claimed or received under the insurance plan established under the Workplace Safety and Insurance Act.

Service Animals:

Service animals are used by people with many different kinds of disabilities.

Support Person:

A support person accompanies a person with a disability, in order to help with communication, mobility, personal care or medical needs or with access to services.  A support person may be a paid professional, a volunteer, family member or friend of the person with a disability.

PRINCIPLES:

Dignity refers to policies, procedures and practices that treat a person with a disability as a client who is as valued and deserving of effective and full service as any other client.  They do not treat people with disabilities as an afterthought or force them to accept lesser service, quality or convenience.  Service delivery needs to take into account how people with disabilities can effectively access and use services and ensure respect for these methods.

Independence means freedom from control or influence of others’ freedom to make your own choices.  It may also mean the freedom to do things in your own way.

Integrated services are those services that allow people with disabilities to fully benefit from the same services, in the same place, in the same or similar way as other clients.  Integration means that policies, practices and procedures are designed to be accessible to everyone including people with disabilities.

Equal opportunity means having the same channels, options, benefits and results as others.  In the case of services, it means that people with disabilities have the same opportunity to benefit from the way we provide services as others.  They should not have to make significantly more effort to access or obtain service.  They should also not have to accept lesser quality or more inconvenience.

PROCEDURES:

CMHA will ensure we are identifying and removing barriers to access for people with disabilities by:
· Encouraging people with disabilities to use their own personal assistive devices to improve access

· Enabling people with disabilities to access programs/services by offering assistive devices and measures

· Communicating with a person with a disability in a manner that takes account his or her disability

· Allowing people with disabilities to bring their guide dog or service animal with them

· Permitting people with disabilities who use a support person to accompany them and ensuring that a person with a disability has access to his or her support person while on our premises
· Training staff, volunteers and students about key principles and accessibility strategies and tools

· Providing notice when facilities or services that people with disabilities rely on to access our services are temporarily disrupted.

· Establishing a process for people to provide feedback on how programs/services are delivered and explaining how CMHA will respond to any feedback and what action will be taken.
RESPONSIBILITIES:
The Chief Executive Officer will ensure that every staff member is attentive to the concerns of clients/consumers, their families and visitors and to ensure the resolve of any concerns related to accessibility.
